“Quality is never an accident; it is always the result of high intention, sincere effort,
intelligent direction and skillful execution; it represents the wise choice of many
alternatives.” — William A. Foster:

ISO 9001: 2015 Certification: Our college was issued the ISO 9001:2015 Certificate by
Intertek, an UK based International Management System certification body on 13" March

20109.

‘Man se man ki Baat”: Quality Circle bonding with the support staff-
creating relational ties.
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Workshop on Paperless Office

The IQAC organized a workshop for the Administrative Staff on ‘Paperless
Office’. Ms Keya Mukherjee, Office Superintendant of Nanavati College, Vile
Parle was the Resource person.

MOU with IQAC Cluster India: We Are now part of this all India level cluster that works for
Quality insistence, maintenance, Promotion, assurance and to encourage Quality culture in and
other organizations. “Co-operation and not competition for successful academics within
colleges.” The objectives of this cluster are:

To create an awareness about the processes and procedures of IQAC for creating
a healthy work culture.

To standardize the procedures and processes of IQAC to segregate different
activities of Quality Assurance, quality control, and quality planning.

To create a trained IQAC for application of quality tools.

To control and monitor processes for continuous improvement at workplace

To create a neighborhood assistance to the IQAC coordinators by creating a
network of trained force.

To change the thought process of faulty competition within the colleges that
creates complex within the organization and in the students.

To reduce the hype of “NAAC” and create a thought process where NAAC is a
routine standard accreditation process necessary for the organizational work
culture.




Quality Circle Students: Spreading Cheer
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Quality Circle: The Quality Circle of students that was established last year was consolidated this year and
these students not only were the logistic support for the data collection (Feedback), analysis of raw data,
compiling files, etc. but actively participated in quality enhancement of the institution.

The Department of Secretarial Practice of the Junior College, as a Best practice of their department
collected around 1500 biscuit packets from students of SYJC and FYJC to be handed over to the needy
people. The members of the Quality Circle played a crucial role in distributing these biscuit packets to the
needy between 27th September to 4th of November 2018. They offered these biscuit packets to children
from orphanages, elderly people at old age homes and street children and needy people on railway platforms
and streets.

The senior members of the Quality Circle are: Deepak Jha, Shubham Shukla, Aman Agarwal, Alok
Dubey , Vishal Jain, RohitJha and BhupendraVishwakarma.

The new members that were added to the Circle this year are : Poonam Gupta, Sujeet Dubey |,
KarishmaMewara , ShivaniKotian, Bhakti Joshi, Ritika Gaur, Viraj Chavan, Nidhi Dogra , Rudra
Oza, Tananjit Kaur, Vaishnavi Wadekar, Kusum Daya, Gayatri Gupta, Anjali Gupta, Sanjana
Bhansali, Neha Dubey, Hinal Chawda, Ruchee Gossain, Tahir Idrisi, Mahak Sarawagi, Monisha
Bohra, Diksha, Nishat Shaikh, Prerana Buggarapu, Amar Dubey, Joanne Liza Matthew and Deepali
Kushwaha.




Contributing to Research

Conference by student researchers: ‘Youth and Relational Values’ organized by
Department of Business Communication & Student Research Cell under the
aeqis of IQAC.
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Key note speaker was Prof. Meet Tara Dyaneshwar, Psychology Dept. SNDT College,
Ghatkopar. ~ Student Researchers all over Mumbai and the suburbs sent 31 research
papers and 26 papers were presented. Total 74 students participated in the conference.
The trophies sponsored by the Dalmia Lions College Alumni Association were bagged
by the following Colleges:

Best Researcher Trophy-Model College
2" Best Researcher Trophy -SIA College

3" Best Researcher Trophy - CHM College

Quality

OTHER ACTIVITIES: Circle

Adminotsav: An Intercollegiate Event ‘Adminotsav 2k19’ was organized by our college .
for the first time on 19th January 2019. The Chief Guest for the inaugural session was: Editors:
Cricketer Shivam Dubey a well-known Ranji Trophy and IPL RCB Player & Guest of - Deepak Jha
honour Shri Satish Mishra a well known Journalist. Lion Kamal S Ruia, Vice Chairman of
Governing Council also graced the occasion. Seven events were conducted, 228 - Bhupendra
participants from 23 colleges University of Mumbai/ SNDT University. Vishwakarma

360 Degree Feedback System — Best practice of the institution this year. This year
Feedback was taken from all stakeholders at every level- students, parents, alumni and
analysis of the feedback was forwarded to the Principal for further action. The feedback
on the curriculum, student feedback on teaching learning process and Student Satisfaction
Level was given top priority.
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